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Hi, Emma, what’s up? I sent you an e-mail last night. Didn’t you see it?
Sorry, Sam. My laptop has had trouble connecting to the Internet.
Have you asked your Internet service provider about the problem?

@ > o >

Yes, but they couldn’t help me. They said my laptop may have a virus. I think I should ask a
computer technician to come to me.
A: It must cost a lot. () You can browse some technical support websites with my
computer. Maybe we can solve the problem ourselves.
B: Well, it’s worth trying. Thank you.

(D How about coming over to my house later?

@ Why don’ t you send the laptop to the provider?
@) Shall we ask the provider for the replacement?
@ Shall I ask the provider for the repair again?
® Will you try to find the newest computer with me?
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