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Hello, IT department? I'm locked out of my company e-mail account--- oh-:-
my name is Alicia Campbell.

: Oh, we're having some system problems right now. We're trying to fix them

as fast as possible.

: Do you know when you might finish? I'd really like to send some e-mails to

my clients.

: I'm sorry, but ( ) . You should use your personal e-mail-account for the

time being.

: I guess there’s no other option.
: Again, we're very sorry for the inconvenience. We're working as fast as we

can. Check your account every 30 minutes or so.

we can't fix them today.

I promise that we fix them within 20 minutes
I can’t guarantee a definite time

you can’t use another laptop

I can predict the time when they come
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1 Research shows that many people think kindness is a very important.

2 Researchers say that people never do kind things for others without
expecting something in return.

3 Research shows that people do kind things to feel better.
Researchers show an evidence that there is only one reason why people do
kind things for others.

5 Research shows that we have to be kind to improve our health.
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